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Improvements

* Enabled the timetable checking and booking on the
same interface

» Simplified the request forms
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Available Schedules

* Banner
* E12~E21-BRIDGE-1, N8-BANNER-1F-01, etc.

 Booth
« E21 FSS_GO1, E4 1 GO1, etc.

* Venue
 E31-G001_Theatre, PGH-S1-150PAXROOM, etc.
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Checking Resource Availability

* Accessing to the Resource Booking System
* Click theicon m in myUM Portal

e Select Resource Schedule

* Checking of Resource Availability
* Specifying Booking Date
* Using the Resource Filter
* Actual Resource & Resource for SO /SSO
* Resource Time Table
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Login to myUM Portal

SERVICES CHANGE PASSWORD USER GUIDE  SIGN OUT

Service Type ( ) Reset Filter

Resource B...
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UM Resource Booking System

UM Resource
Booking System

b BEEEE
Atom | iCalendar

Dashboard My Account « I Schedule I

I Bookings I

Open

Resource Filter

» Al
Minimum Capacity

Resource Type
- Al -

Using Location:

Building:

Clear Filter

Wednesday, 31/10/2018!

E21_FAH_LOBBY

Resource Calendar
Find A Time

Search Reservations

Help ~  SignOu
. —
| Venue - | H= # ¢ 31/10/2018 - 31/10/2018 =
(Show Full Week)
e Tl [ Pendng | [ Past | [ Resticted |
09:30 |10:00 | 10:30 (11:00 [11:30 [12:00 |12:30 |13:00 |13:30 |14:00 [14:30 (15:00 |15:30 |16:00 |16:30 [17.00 [17:30 [18:00 |18:30 |19:00 |19:30 |20:00 (20:30 (21:00 |21:30 |22:00 (22:30 (23:00

E21_FAH_LOBBY(S0)

E31-1001_Mulii Hall

E31-1001_Multi Hall(SO)

E31-1002_Multi room 3

E31-1002_Multi room 3
(50)

E31-1003_Multi room 4

E31-1003_Multi room 4
(80)

E31-Back Enrance
Counter

E31-Back Enfrance

Counter(S0)

E31-G001_Theatre
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el UMV Resource

UM Resource Booking System

h Dashboard
Booking System
b EEEE
Atom | iCalendar
Resource Filter x

» All
Minimum Capacity

Resource Type
~All -

Using Location:

Building:

Clear Filter

My Account - Schedule -

awcred

Reserv ¢ Banner

LD ETAR R TRl F R 00:00 |08:00 |08:30 |09:00

09:30 10:0' Booth (7 Days)

E21_FAH_LOBBY

Venue

||

Past

|| Restictea |

Help ~  Sign Ou

A = 31/10/2018 - 31/10/2018 =
(Show Full Week)

15:30

16:00

17:00 |17:30 (18:00 |18:30 |19:00 (19:30 |20:00 |20:30 |21:00 | 21:30 (22:00 |22:30 |23.00

E21_FAH_LOBBY(S0)

E31-1001_Multi Hall

E31-1001_Mulii Hall(SO)

E31-1002_Multi room 3

E31-1002_Mulii room 3
(50)

E31-1003_Mulii room 4

™

E31-1003_Multi room 4
(S0)

E31-Back Enirance
Counter

E31-Back Entrance
Counter(S0)

E31-GO001_Theatre

£gq X 5
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UM Resource Booking System

UM Resource

; Dashboard My Account ~ Schedule ~
Booking System v

Help - Sign O

HECLE [ Venue | & # ¢ 31/10/2018 - 31/10/2018 »
- (Show Full Week)

[ penang ][ Pt e |

Resource Filter (I Wednesday, 31/10/2018 : - £ X 130 (10:00 | 10:30 |11:00 |11:30 |12:00 »ﬁﬁ 13:00 {13:30 | 14:00 |14:30 |15:00 | 15:30 |16:00 |16:30 |17:00 (17:30 |18:00 |18:30 (19:00 |19:30 |20:00 |20:30 (21:00 |21:30 |22:00 |22:30 |23.0C
. Al E21_FAH_LOBBY /
Minimum Capacity x
. a—
‘ Venue - | B
Resource Type Show Specific Dates
- All -
. 5 0 October 2018 ‘ November 2018 ‘ December 2018 0
Using Location: L
Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa
Building: 12 34| 5 b 23 1

- 7 8 9| 10| 11| 12| 13 4 5 6 9 10 2 3[4 5|6 T8
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Clear Filter
28 29 30 25| 26 27| 28 29 30 23((~24| 25| 26| 27 | 28( 29
30| 31

Today
Open Blocked e Il [ Penang | [ Past | [ Restncea,
MOSIDD ‘0@:30 |w:(|l) ‘0930 |10:0|] ‘10230 ‘11 00 |11Z3(] |122|)U ‘12:3‘3 |13IDD ‘13:30 |14ZUD ‘14:30 |15:UD |1523|] ‘16:00 |1523(| |172|Il ‘17 30 |18:l)€
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UM Resource Booking System

VIEW ONLY for
checking availability
E21_FAH_LOBBY /

Account ~ Schedule ~ Help ~ Sign Oul

Thursday, 01/11/2018

E21_FAH_LOBBY{S0O)
1S

[ Venue - = A ¢ 01/11/2018 - 01/11/2018 &

B | roaiaan
vi (Show Full Week)
T e oy Resnaton | gt JTT RN R NN
N P——
Resource Filter x| E YT e I 00:00 05100 | 05:30 05100 |05.30 |10:00 | 1030 11100 1130 | 12200 1230 [13.00 | 13- 73014200 [14:30 [ 150 [15:30 [ 16:00 [16:30 | 17:00 |17:30 [18:00 |18:30 [ 19:00 |19:30 |20°00 |20:30 | 21:00 | 21:30 [22:00 |22:30 2300

- Al E21_FAH_LOBBY ‘ | |

Minimum Capacity E21_FAH_LOBBY(S0)

E31-1001_Multi Hall
Resource Type E31-1001_Multi Hall(S0) /
- All- ~
E31-1002_Multi room 3 /

Using Location: E31-1002_Multi room 3

(S0)

E31-1003_Multi room 4

Building:
E31-1003_Multi room 4
- (s0)
L
Gounter
Clear Filter E31-Back Entrance
Counter(SQ)

E31-G001_Theaire

E31-G001_Thealre(SO)

/

/

For Student Organizations
Booking
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UM Resource Booking System

ey UM Resource

. Dashboard My Account ~ Schedule ~ Help = Sign Oul
~1 Booking System J E J

AE‘mI%gE‘dar | Venue - = A ¢ 31/10/2018 - 31/10/2018 &
: (Show Full Week)

Doces oy nesovaton | _pancoant | NN [N N

esource rliter ednesday, 31/10/2018 X i » i » A » B . . | » X - X = ! B B | » A - X - -t B o "
R Filt ¥ NELEEEVREIGITEII T 00:00 |08:00 |08:30 |09:00 09:30 10:00 |10:30 [11:00 [11:30 [12:00 |12:30 [13:00 |13:30 |14:00 |14:30 [15:00 |15:30 [16:00 [16:30 |17:00 [17:30 [18:00 [18:30 |19:00 [19:30 |20:00 |20:30 |21:00 |21:30 |22:00 |22:30 |23:00

E21_FAH_LOBBY

» Al
Minimum Capacity

E21_FAH_LOBBY(S0)

E31-1001_Mulii Hall

Resource Type e ———
- All- v E31-1001_Multi Hall
Using Location:
Description (no description) There is no minimum reservation duration
Notes EE M ESIIREEMRES IR - AEF% -  There is no maximum reservation duration
Building: =E\EETE2RRBEFERAZ2ERE  IHE—1] Reservations must be approved
- BEsiERELEE - Reservations can be made up until the current time
g oh . EBEEASMREEREAAETIER - Reservations can end at any point in the future
MENSEECEEE S EiIFEAWM2REES  Reservations can be made across days
Clear Fiter R - This resource has unlimited capacity
MEEESEREIEMER 2SS - EEEERER20
SEEREERE -

EEEHEESEREN  LISBEMA LS -
FESHEAFENEZSEERER  EFI8FEER
EEE -

mETER (ERESHERERSD)  TESSFILE

=
=

Contact (no contact information)

Location SAC 1/F Multi-Function Hall 1001
Resource Type Venue

Building:

E31

i
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UM Resource

UM Resource Booking System

r Dashboard
Booking System
b BEEEE
Atom | iCalendar
Resource Filter x

» Al
Minimum Capacity

Resource Type
-All -

Using Location:

Building:

Clear Filter

My Account ~

Wednesday, 31/10/2018

Schedule ~

Help ~ Sign Out

( Venue - = A ¢ 31/10/2018 - 31/10/2018 =
(Show Full Week)
s reseves [y resenaion | paiceon [T RS IR
00:00 |08:00 |08:30 |09:00 (09:30 |10:00 |10:30 [11:00 {11:30 (12:00 (12:30 [13:00 |13:30 |14:00 | 14:30 |15:00 [15:30 |16:00 |16:20 |17:00 |17:30 (18:00 (18:30 |19:00 |19:30 |20:00 |20:30 (21:00 (21:30 |22:00 |22:30 |23:00

E21_FAH_LOBBY

E21_FAH_LOBBY(SO)

E31-1001_Multi Hall

E31-1001_Multi Hall{SO})

E31-1002_Multi room 3

E31-1002_Multi room 3
(50)

E31-1003_Multi room 4

v

E31-1003_Multi room 4
(s0)

E31-Back Enfrance
Counter

E31-Back Entrance
Counler(S0)

E31-G001_Theatre

E31-G001_Theatre(SO)
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UM Resource Booking System

UM Resource

. Dashboard My Account - Schedule ~ Help Sign Ou
Booking System Y 3 d
O EEEE o
b BmEs | Venue - | E # ¢ 31/10/2018 - 31/10/2018 &
Atom | iCalendar
(Show Full Week)
Bose by Resenaion | —parvcpont IR [ P R [T
Resource Filter b {Ml Wednesday, 31/10/2018 10:00 (10:30 |11:00 |11:30 [12:00 |12:30 |13:00 |13:30 (14:00 (14:30 (15:00 15:30 (16:00 (16:30 (17:00 (17:30 (18:00 (18:30 (19:00 |19:30 |20:00 |20:30 |21:00 | 21:30 [22:00 |22:30 |23:00

» All
Minimum Capacity

Resource Type
- Al -

Using Location:

Building:

E21_FAH_LOBBY

E21_FAH_LOBBY(S0)

E31-1001_Multi Hall

E31-1001_Multi Hall(S0)

E31-1002_Multi room 3

E31-1002_Mulli room 3
(50)

E31-1003_Multi room 4

E31-1003_Multi room 4
(S0)

E31-Back Entrance
Counter

E31-Back Entrance
Counter(S0)

E31-G001_Theatre

E31-G001_Theatre(SO)

E31-G013_Meeting room
1

E31-G013_Meeting room
1(S0})

E31-G014_Meeting room
2

E31-G014_Meeting room
2(30)

E31-G015_16_Meeting
room 3

E31-G015_16_Meeting
room 3(S0)

E31-G027_Exhibition
room

E31-G027_Exhibition
room{SQ)
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UM Resource

UM Resource Booking System

c Dashboard
Booking System
N EmEE
Atom | iCalendar
Resource Filter x

» All
Minimum Capacity

Resource Type
- Al -

Using Location:

Building:
E31

Clear Filter

My Account -

Schedule Help = Sign Ou
; a—
| Venue - | B # ¢ 31/10/2018 - 31/10/2018 &
(Show Full Week)
Blockea T I [ wending ) [P L esiiced, |
09:00 (09:30 [10:00 {10:30 |11:00 |11:30 |12:00 [12:30 [13:00 [13:30 [14:00 [14:30 |15:00 [15:30 [16:00 [16:30 [17.00 |17:30 (18:00 [18:30 [19:00 [19:30 [20:00 |20:30 |21:00 |21:30 22:00 22:30 [23.00

Wednesday, 31/10/2018

E31-1001_Multi Hall

E31-1001_Multi Hall(S0O)

E31-1002_Multi room 3

E31-1002_Multi room 3
(50)

E31-1003_Multi room 4

E31-1003_Multi room 4
(50)

E31-Back Entrance
Counter

[v]

E31-Back Entrance
‘Counter(S0)

E31-G013_Meeting room
1

E31-G013_Meeting room
1(50)

E31-G014_Meeting room
2

E31-G014_Meeting room
2(80)

E31-G015_16_Meeting
room 3

E31-G015_16_Meeting
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Creating a Resource Booking

* Choose Schedule & Specify Booking Date

* Specifying Booking Time

* Recurring Booking Condition (Optional)

* Fill-in Required Fields
* Title — Event Title
* Description — Remarks and Additional Requests
e Contact People

* Actual Activity Date/Time
* Adding required attachments
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UM Resource Booking System

h UM Resource
Booking System

Dashboard My Account ~  Schedule ~ Help ~  Sign Ou

Agﬁgfdar \_ Venue - i) A & 12/11/2018 - 12/11/2018 &
) (Show Full Week)

Dices i Resenaton ] _pancran IR [T

Resource Filter x 00:00 |08:00 |08-30 | 09:00 | 09:30 | 10-:00 | 10:30 |11:00 |11:30 |12:00 |12:30 |13:00 |13:30 | 14:00 | 14:30 | 15:00 | 15:30 (16:00 |16:30 |17:00 |17:30 |18:00 |18:30 (19:00 (19:30 [20:00 (20:30 (21:00 [21:30 (22:00 (22:30 (23:00

» Al E21_FAH_LOBBY

Minimum Capacity E21_FAH_LOBBY(SQ)

E31-1001_Mulii Hall

Resourcellype E31-1001_Multi Hall(S0)

—All -
E‘ E31-1002_Multi room 3
Using Location:

E31-1002_Multi room 3
(50)

Building: E31-1003_Mufti room 4
E31-1003_Multi room 4
N s0)
o
Counter
Clear Filter E31-Back Entrance
Counter(S0)

E31-G001_Theatre

P4 RS Thanben O

£gq X 5
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UM Resource Booking System

UM Resource

e Dashboard My Account ~ Schedule ~
Booking System g

New Reservation
HB11111 (HB11111@umac.mo) Participant List

Add | name or email
End 121172018 | |16:00

Begin 12/11/2018 | 14:00
0 days 2 hours 0 minutes

Repeat Does Not Repeal

Resources (For terms of venue usage or more defails, please mouse over the resource name.) Change

E21_FAH_LOBBY(SO) &
Accessories Add

Title of reservation

Description of reservation

Name1: Name1 Contact no.:
Name2 Contact no.: Name3:

Activity Date Time From: Activity Date Time To:

Attach File (10 MB max)

Browse...

Add

Help ~ Sign Out

| &Users 48 Groups

Name2:

Name3 Contact no.:
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UM Resource Booking System

UM Resource Dashboard My Account - Schedule - F i rSt D ate’s BOO ki n g Help ~ Sign Out

Booking System
New Reservation Date / Time Cancel
HB11111 (HB11111@umac.mo) Participant List

Add| name or email | & Users & Groups

I Begin 12112018 | 14:00 End 121172018 | |16:00 I

0 days 2 hours 0 minutes

Repeat | Daily L
Bvey 11 e Repeating Condition

Until 16M11/2018

Resources (FO[ terms of venue usage or re details, please mouse over the resource name.) Change
E21_FAH_LOBBY(SO) &

Tie ot reservaton Repeat Until Date (i.e., Last Booking Date)

Description of reservation

Name1: Name1 Contact no.: Name2:
Name2 Contact no.: Name3d: Name3 Contact no.:
Activity Date Time From: Activity Date Time To:

Attach File (10 MB max)

Browse._.

Add
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UM Resource Booking System

[

Your reservation was successfully created!
Your reference number is 5bd16cdede82e696466852
Dates: 11/12/2018, 11/13/2018, 11/14/2018, 11/15/2018, 11/16/2018

Resources: E21_FAH_LOBBY(SO)
‘One or more of the resources reserved require approval before usage. This reservation will be pending until it is approved.

Close
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h UM Resource

UM Resource Booking System

c Dashboard
Booking System
b EmEE
Atom | iCalendar
Resource Filter x

» All
Minimum Capacity

Resource Type
- Al -

Using Location:

Building:

My Account ~

Schedule ~ Help ~  SignOu
~—
| Venue ~ | B & ¢ 12/11/2018 - 12/11/2018 &
(Show Full Week)
Biocies resenaton] paricoon NI I NN
00:00 (08:00 |08:30 |09:00 |09:30 |10:00 | 10:30 [11:00 |11:30 (12:00 |12:30 (13:00 |13:30 14:00 | 14:30 [15:00 | 15:30 [16:00 |16:30 (17:00 |17:30 (18:00 |18:30 (19:00 | 19:30 |20:00 |20:30 [21:00 | 21:30 |22:00 |22:30 |23:00

E21_FAH_LOBBY

v

Clear Filter

E21_FAH_LOBBY{(S0)
E31-1001_Multi Hall
E31-1001_Multi Hall{SO)

E31-1002_Multi room 3

E31-1002_Multi room 3
(S0)

E31-1003_Multi room 4

E31-1003_Multi room 4
(S0)

E31-Back Enfrance
Counter

E31-Back Enfrance
Counter(SO)

5
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UM Resource Booking System

I Reservation Created for E21_FAH_LOBBY(SO) I

UMRESOURCE <IMS_OA_TEST14@umac.mo:>
Thu 25/10/2018 1510

To: ims_oa_testld: ims_oa_test1d:

O 1 attachment

]

Reservation Details:

Starting: 12/11/2018 @ 14:00 (Asia/Macau)
Ending: 12/11/2018 @ 16:00 (Asia/Macau)
Resource: E21_FAH_LOBBY(SO)

Title: For activity A

Description: For activity A

Status: Pending Approval

The reservation occurs on the following dates:
12/11/2018
13/11/2018
14/11/2018
15/11/2018
16/11/2018
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UM Resource Booking System

I Notification: Reservation Updated for E21_FAH_LOBBY E21_FAH_LOBBY(SO) I

UMRESOURCE <IMS_OA_TESTe@umac.mo>
Thu 25/10/2018 15:20

To: ims_ca_test14: ims_oa_test14;

@ 1 attachment

]

Reservation Detalls:

Starting: 12/11/2018 @ 14:00 (Asia/Macau)
Ending: 12/11/2018 @ 16:00 (Asia/Macau)
Resource: E21_FAH_LOBBY

Title: For activity A

Description: For activity A

Status: Pending Approval

The reservation occurs on the following dates:
12/11/2018
13/11/2018
14/11/2018
15/11/2018
16/11/2018
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UM Resource Booking System

I Reservation Has Been Approved for E21_FAH_LOBBY E21_FAH_LOBBY(S0) I

UMRESOURCE <IMS_OA_TEST5@umac.mo>
Thu 25/10/2018 15:22

To: ims_oa_test14: ims_oa_test1d:

O 1 attachment

]

Reservation Details:

Starting: 12/11/2018 @ 14:00 {Asia/Macau)
Ending: 12/11/2018 @ 16:00 (Asia/Macau)
Resource: E21_FAH_LOBBY

Title: For activity A

Description: For activity A

Status: Approved

The reservation occurs on the following dates:
12/11/2018
13/11/2018
14/11/2018
15/11/2018
16/11/2018
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UM Resource Booking System

b BimEE | Venue -'\ﬁ & @ 12/11/2018 - 12/11/2018 &
(Show Full Week)

Atom | iCalendar

ouoes by Resenaton | _pancpant [ I SR [N

Resource Filter x i : i E 5 g 13:30 [14:00 | 14:30 | 15:00 [15:30 | 16:00 : ; ! 19:00 20:00 |20:30 (21:00

» Al E21_FAH_LOBBY

Minimum Capacity

E21_FAH_LOBBY(SO)

E31-1001_Multi Hall

Resource Type
- All -

Using Location: E31-1002_Mufti room 3
(50)

E31-1003_Multi room 4

E31-1001_Multi Hall{SO})

E31-1002_Multi room 3

Building:

E31-1003_Multi room 4
(50)

s
Counter
Clear Filter E31-Back Entrance
Counter(S0)
E31-G001_Theatre

£gq X 5
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Processing of Resource Booking

* Email notifications
* Will be sent when Reviewed / Approved / Rejected

* Booking Status Checking
* My Calendar

* Updating / Cancelling a Booking
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Processing of Resource Booking

1 1
gggﬁﬁ;ogf r;:Zm Dashboard My Account ~ | Schedule ~

Bookings

r o il
 EEEE Venue - | B
Atom | iCalendar I My Calendar | |
Resource Calendar
Open Find ATime ey Tl [ Pendng | [ Past | [ Resticted |
Search Reservations
Resource Filter x e s | e e E ; : : 13:30 |14:00 |14:30 |15:00 15:30 | 16:00
. Al E21_FAH_LOBBY
Minimum Capacity E21_FAH_LOBBY(SO)
E31-1001_Multi Hall
Resource Type

E31-1001_Multi Hall{S0)
- All- v
E31-1002_Multi room 3

Using Location:

E31-1002_Multi room 3
(50)

E31-1003_Multi room 4

Building:
El E31-1003_Multi room 4
- (50)
Counter
Clear Filter E21-Back Entrance
o2 S0)

34 2004 Thaatrn

£gq X 5
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Processing of Resource Booking

ey UM Resource

. Dashboard My Account - Schedule Help ~ Sign Out
Booking System v ? g

Change Calendar Venue M

[ad Hide from public /g Subscribe to this Calendar
URL: hifps-#/devapp.umac.mo/umresource/export/iical-subscribe php?uid=5b3b21 143787 2&sid=d4f41107dd36167e4552&rid=&icskey=gHmWB 1dmkQ

< > Today November 2018 R Week | Day
sun Mon Tue Wed Thu Fri sat

1 2 3

4 5 6 7 8 9 10

1

17

1 12 13 14 15
2:00p E21_FAH_LOBBY, 2:00p E21_FAH_LOBBY, 2:00p E21_FAH_LOBBY, 2:00p E21_FAH_LOBBY, 2:00p E21_FAH_LOBBY,
E21_FAH_LOBBY(SO) For activity A E21_FAH_LOBBY(S0) For activity A E21_FAH_LOBBY{S0) For activity A E21_FAH_LOBBY(S0) For activity A E21_FAH_LOBBY{(S0) For activity A

Booking can be cancelled or

» | updated when it is waiting for | .
approval

£gq X 5
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Processing of Resource Booking

UM Resource

Booking System Dashboard My Account - Schedule ~ Help = Sign Out'
Editing Reservation Cancel | More ~ I GIVET
IMS_OA_TEST14 (IMS_OA_TEST14@umac.mo) Participant List
Add name or email | &Users & Groups
Begin 19/11/2018 | |10:00 . End 19/11/2018 | |12:00

0 days 2 hours 0 minutes
Repeat  Does Not RepealEl

Resources (For terms of venue usage or more details, please mouse over the resource name.) Change

E21 FAH LOBBY(SO) @
Accessories Add

Title of reservation

For activity B

Description of reservation

For activity B

Reference Number 5bd1735010286226451199

Name1: Name1 Contact no.: Name2:
Name2 Contact no.: Name3: Name3 Contact no.:
Activity Date Time From: Activity Date Time To:

Attach File (10 MB max)

Browse...

Add

Cancel | More ~ JECIIEET

£gq X 5
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Processing of Resource Booking

UM Resource

2 Dashboard My Account - Schedule -
Booking System v

Editing Reservation
IMS_OA_TEST14 (IMS_OA_TEST14@umac mo) Participant List

End 19/11/2018 | 12:30

Add | name or email
Begin 19/11/2018 | 10:30

0 days 2 hours 0 minutes
Repeat | Does Not Repeat|v |
Resources (For terms of venue usage or more details, please mouse over the resource name.) Change

E21_FAH_LOBBY(SO) &

Accessories Add
Title of reservation

For activity B

Description of reservation

For activity B

Reference Number 5bd1735010286226451199
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